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ABSTRAK 

Sektor perkhidmatan merupakan penjana kepada pertumbuhan ekonomi Negara melalui 
industri perhotelan. Industri perhotelan di Malaysia telah mengalami perkembangan yang 
pesat berikutan daripada galakan pihak kerajaan melalui program yang dilaksanakan 
seterusnya peluang yang terbuka luas dalam industri ini. Perkembangan industri 
perhotelan telah membawa kepada persaingan yang tinggi dan hanya hotel yang 
beroperasi di tahap paling cekap boleh bersaing dalam industri ini. Kajian ini dijalankan 
bagi menilai tahap kecekapan industri perhotelan di negeri Sabah khususnya hotel yang 
bertaraf tiga bintang. Data kajian diperoleh secara terus daripada pihak pengurusan hotel 
bagi hotel yang terpilih dengan menggunakan borang soal selidik. Model DEA (Data 
Envelopment Analysis) digunakan bagi tujuan analisis untuk melihat tahap kecekapan 
hotel yang terpilih. Hasil yang diperoleh daripada kajian ini menunjukkan kebanyakan 
hotel berada pada tahap kecekapan yang rendah, namun begitu ada juga hotel yang 
mencapai tahap kecekapan yang tinggi seperti Hotel Tang Dynasty, Hotel Capital, Hotel 
The Jesselton, Hotel Ruby dan Hotel Shangri-La. Kajian ini turut mencadangkan 
beberapa perkara yang boleh menolong pengurus hotel mencapai tahap cekap dan 
memberi panduan kepada pihak-pihak yang terlibat. 
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ABSTRACT 

The services sector is the engine of economic growth in the hotel industry. Due to the 
encouragement by the government, the evolution has rapidly growth up in Malaysia and 
thus has opened the job oppurtunity in this industry. The development of the hotel 
industry has led to a highly competitive and only hotel 4i the most efficient operation can 
compete in this industry. This study was conducted to assess the efficiency of the hotel 
industry in the state of Sabah, especially the class of three star hotels. Data was collected 
directly to the hotel management by using the questionaire form for only the chosen 
hotels. Model of DEA (Data Envelopment Analysis) was implemented for the purpose of 
analysis to examine the efficiency of the chosen hotel. Results obtained from this study 
showed that most hotels are on a low level of efficiency, however, there are hotels that 
achieve a high level of efficiency as the Tang Dynasty Hotel, Capital Hotel, The Jesselton 
Hotel, Ruby Hotel and Shangri-La Hotel. This study also come out with a few 
recommendation that can help hoteliers achieve efficient and provide guidance to the 
parties involved. 

iv 


