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ABSTRAK

Perkembangan industri halal di Malaysia menunjukkan potensi yang besar dari segi
peningkatan keuntungan melalui peluang perniagaan yang boleh diterokai dalam pasaran
produk halal ini. Kajian yang dijalankan ini adalah bertujuan menganalisis tahap
kecekapan Industri Kecil dan Sederhana (IKS) dalam pengeluaran produk makanan halal
dan sejauhmana sumbangannya terhadap pembangunan ekonomi umat Islam. Kawasan
kajian yang telah dipilih adalah Kuala Terengganu. Menerusi kajian yang dibuat oleh
Mohd Ali Mohd Noor, Hairunnizam Wahid dan Hj.Abd.Razak (2000) pula, beliau
mengatakan persembahan sesuatu makanan ternyata memainkan peranan penting dalam
mempengaruhi pilihan pengguna. Manakala, Menurut Dwiyitno (2007) pula melalui
kajian yang dijalankannya, beliau mengatakan permintaan produk makanan halal
bertambah disebabkan oleh pertumbuhan populasi umat Islam. Kaedah penyampulan
Data (DEA) telah digunakan bagi menganalisis kecekapan 20 buah firma produk
makanan halal di Kuala Terengganu. Berdasarkan Analisis Skor Kecekapan bagi CCR,
didapati hanya 6 buah firma yang cekap dan analisis bagi BCC pula menunjukkan hanya
9 buah firma yang cekap. Seterusnya, menerusi Analisis Unjuran Kecekapan pula,
analisis ke atas CCR menunjukkan hanya 6 buah firma yang cekap. Bagi BCC pula,
hanya 9 buah firna yang cekap. Seterusnya, kajian ini juga menilai faktor- faktor yang
mempengaruhi permintaan produk halal di Malaysia. Seramai 100 orang responden telah
disoal-selidik dan kaedah Analisis Regrasi Berbilang telah digunakan menerusi perisian
SPSS untuk menganalisis data-data yang diperolehi. Hasil menunjukkan bahawa hanya
faktor citarasa yang tidak signifikan, manakala faktor kebersihan, kesihatan dan kualiti

amat signifikan.
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ABSTRACT

The development of halal industry in Malaysia showed great potential in terms of
increased profits through business opportunities that can be explored in this market for
halal products. The aimed of this research is to analyze the efficiency of Small and
Medium Enterprises (SMEs) in the production of halal food products and the extent of its
contribution to the economic development of Muslims. The study area selected is Kuala
Terengganu. Through research done by Mohd Ali Mohd Noor, Wahid and Hj.Abd.Razak
Hairunnizam (2000), he said that the presentation of a food appears to play an important
role in influencing consumer choice. Meanwhile, The Dwiyitno (2007) was the study
undertaken, he says demand for halal food products increased due to the growth of
Muslim population. Data Envelopment Analysis methods (DEA) was used to analyze the
efficiency of 20 firms halal food products in Kuala Terengganu. Based on the analysis of
the CCR efficiency score, only 6 were found to be an efficient firm and the BCC analysis
showed that only 9 of efficient firms. Next, through analysis of projected efficiency, the
analysis of the CCR that only 6 of efficient firms. For BCC, only 9 of efficient firms.
Furthermore, the study also evaluate the factors that influence the demand for halal
products in Malaysia. With 100 survey of respondents, and the Multiple Regression
analysis methods were used by SPSS to analyze the data obtained. The results showed
that the factor of taste is not significant, while the factors of cleanness, health and the
quality is very significant.
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