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ABSTARAK

Kajian ini dijalankan ke atas para pengusaha kraftangan tembaga di kawasan sekitar
Kuala Terengganu, untuk melihat persepsi mereka terhadap faktor-faktor yang
mempengaruhi keberkesanan sesuatu program yang pernah dijalankan. Kajian ini telah
menggunakan soal selidik yang mengandungi dua bahagian utama di mana bahagian A
mengandungi profil responden dan bahagian B mengandungi pembolehubah bebas yang
terdiri daripada kelakuan sikap dan tingkah laku, kaedah program, bahan program,
korikulum, dan tenaga pengajar. Analisis data yang diperolehi daripada tujuh responden
menunjukkan tahap keberkesanan program terhadap peserta program adalah tinggi , hal
ini mendapati bahawa proram ini harus teruskan pada masa akan datang tetapi kepada
peserta yang berminat dalam pengusahaan kraftangan tembaga. Memandangkan betapa
pentingnya keberkesanan program kepada pengusaha kraftangan tembaga supaya

mereka kekal di pasaran PKS.

Kata kunci: Perusahaan Kecil dan Sederhana Tembaga, Kepuasan Renponden,

keberkenanan program PKS



ABSTRACT

This study examined the copper crafts entrepreneur perceptions on factors that affect the
program efficiency of the area of Kuala Terengganu. This research has used the primary
data which is the question air method. The question air is divided into two main parts
which are section A and section B. The section A contains the respondents profile while
the section B contains the independent variables such as the respondent behavior, the
method of the program,_equipment in the program, co-curriculum and the teacher
workforce. The analysis of the data obtained from the seven respondents shown that
there is a significant between the efficiency level and the number of the participant of
the program. As the matter of fact, the program has to proceed in the future for those
who are interested in copper craft industry. The efficiency of the program is vital to the

copper crafts entrepreneur in order to stay in the market.

Key words: Copper Small and Medium Enterprise, responder satisfaction, the

effectiveness of SME.
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