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ABSTRACT

The study was conducted to identify the factors that affect the sustainable development
of bot penambang in creating an ecotourism product in Seberang Takir. The objective if
this study is to determine the transformation of ecotourism product and bot penambang
in Seberang Takir, to determine the income of bot penambang operator and to
recommend a strategy in creating job opportunities for bot penambang operator. This
study will only limit to such area in Terengganu which is Kuala Nerus. It will be
focused on bot penambang industry in creating those businesses to be an ecotourism
product in Kuala Terengganu. The literature review in this study are focusing on
Systematic Literature method which analyses the development, scope of research, study
dimension and study area of each scholars. Systematic reviews aim to present a fair
evaluation of a research topic by using a trustworthy, rigorous, and auditable
methodology. Qualitative methods are used in this study as the most appropriate
method. In addition, main themes of analysis PESTEL and SWOT is the key factor to
achieve the objectives of study. This study has revealed that there is an important for
sustainable development in tourism, and the connection between tourism, with the
PESTEL are strongly related in achieving sustainability. Finally, tourism development

in Kuala Terengganu could make a positive contribution to its economic growth.

Keyword: river cruise, tourism, bot penambang, sustainable development
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