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Kualiti perkhidmatan awam berada pada tahap yang minima dan masih perlu
penambahbaikan. Salah satu isu dalam kualiti perkhidmatan awam adalah gelagat
warga organisasi dalam kalangan pekerja. Statistik Biro Pengaduan Awam
menyatakan kualiti perkhidmatan awam tidak standing dengan negara-negara
membangun di Asia seperti Jepun, Hong Kong, Filipina, Taiwan dan China.
Keadilan dalam penilaian prestasi dan budaya organisasi perkhidmatan awam sering
menjadi tumpuan kerana melibatkan imej dan reputasi perkhidmatan serta
mendorong penjawat awam untuk lebih bermotivasi. Oleh itu, kajian ini bertujuan
untuk mengenalpasti hubungan keadilan penilaian prestasi, budaya organisasi dan
motivasi ke atas gelagat warga organisasi dalam kalangan penjawat awam. Dalam
kajian ini, pembolehubah tidak bersandar adalah keadilan penilaian prestasi dan
budaya organisasi, manakala pembolehubah bersandar adalah gelagat warga
organisasi. Peranan motivasi pula sebagai pembolehubah mediator. Seramai 600
orang penjawat awam yang mempunyai gred gaji 17 hingga 54, bekerja di jabatan-
jabatan kerajaan dalam agensi perlaksana serta mewakili empat zon iaitu zon utara
(Kedah), zon selatan (Johor), zon timur (Terengganu) dan zon barat (Selangor) di
pilih sebagai responden dalam kajian ini. Data kajian dianalisis menggunakan
deskriptif, korelasi, laluan, regresi linear mudah dan regresi linear berganda. Dapatan
kajian menunjukkan keadilan penilaian prestasi dan budaya organisasi mempunyai

hubungan yang positif signifikan dengan gelagat warga organisasi. Hasil kajian juga



menjelaskan motivasi memainkan peranan yang signifikan sebagai perantara separa
kepada hubungan keadilan penilaian prestasi ke atas gelagat warga organisasi.
Walaubagaimanapun motivasi bukan perantara dalam hubungan antara budaya
organisasi ke atas gelagat warga organisasi. Hasil kajian juga menunjukkan keadilan
penilaian prestasi merupakan peramal yang mempunyai pengaruh paling dominan
dalam mempengaruhi gelagat warga organisasi berbanding dimensi lain. Secara
keseluruhannya, hasil kajian dilihat dapat memberikan nilai tambah kepada agensi
kerajaan dalam menambahbaik gelagat warga organisasi dalam kalangan penjawat

awam. Akhirnya cadangan-cadangan turut diberikan untuk kajian akan datang.
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Public service quality is still minimum level and needs crucial improvements. One
key issue in public service quality is the organizational citizenship behaviour among
employees. Public Complaints Bureau (PCB) statistical shows that public service
qualities are still not compatible with other developing countries in Asia such as
Japan, Hong Kong, Philippines, Taiwan and China. Fairness of performance
appraisal and organizational culture in public service has become a focus because it
involves image and reputation to encourage public servants to be more motivated.
Hence, this study aims to identify the relationship of fairness of performance
appraisal, organizational culture and motivation on organizational citizenship
behaviour among public servants. In this study, the independent variables are the
fairness of performance appraisals and organizational culture, while the dependent
variable is the organizational citizenship behaviour. Meanwhile, motivation plays as
a mediator. A total of 600 public servants with salary grade 17 to 54, works in
implementing agencies which represent four zones — the north zone (Kedah), the
southern zone (Johor), the eastern zone (Terengganu) and the western zone
(Selangor) were selected as respondents in this study. The data were analyzed using
descriptive, correlation, path, simple linear regression and multiple regression. The

finding of the study indicates that fairness of performance appraisal and



Vi

organizational cultures have positive significant relationships with organizational
citizenship behaviour. The result also demonstrates that motivation play a significant
role as the partial mediator to the relationship of fairness of performance appraisal on
organizational citizenship behaviour. However, motivation also is not mediator to
the relationship of organizational culture on organizational citizenship behaviour.
The utmost finding of the study reveals that fairness of performance appraisal is the
most dominant predictor in influencing organizational citizenship behaviour
compared to other dimensions. Overall, the findings of this study are seen as
providing added value to government agencies in improving organizational
citizenship behaviour among public servants. Lastly, recommendations were also

given for future research.



