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ABSTRAK

Keindahan alam semula jadi di Malaysia khususnya di Genting
Highlands, Pahang telah menjadi destinasi pilihan bagi para
pelancong tempatan mahupun asing. Penglibatan pihak kerajaan
dan swasta dalam mempromosikan Genting Highlands telah
menyebabkan  jumlah  kedatangan  pelancong  meningkat.
Perbelanjaan pelancongan meliputi perbelanjaan ke atas
kemudahan dan perkhidmatan yang disediakan seperti kemudahan
penginapan, pengangkutan dan  perkhidmatan = makanan.
Perbelanjaan yang dibuat akan meningkatkan pendapatan dan
menyediakan peluang pekerjaan kepada masyarakat setempat.
Kajian ini dibuat untuk melihat faktor-faktor yang menentukan
perbelanjaan pelancongan di Genting Highlands, Pahang. Seramai
100 responden telah dipilih dalam menjalankan kajian ini dan dua
analisis telah digunakan iaitu analisis diskriptif dan analisis regresi.
Hasil kajian mendapati bahawa pemboleh ubah pendapatan dan
kemudahan infrastruktur ~ banyak = mempengaruhi  jumlah
perbelanjaan pelancong. Kebanyakan pelancong mempunyai
pendapatan yang tinggi dan sanggup meningkatkan jumlah
perbelanjaan untuk mendapatkan kemudahan infrastruktur yang
lebih selesa. kajian ini juga mencadangkan beberapa implikasi
dasar untuk dijadikan panduan oleh penggubal dasar pada masa
akan datang.



ABSTRACT

Fascinating Malaysia especially those in Genting Highlands,
Pahang has been destination of choice for the tourist inside and
outside Malaysia. An aggressive promotion particularly in
promoting Genting Highlands as a destination of choice has been
done not only by the government, but as well as from the private
sector. As a result, the number of tourist has increase due to the
effort done by those agencies. Tourism expenditure could be
classified into three. There are accommodations, transportation and
food or catering services. The objective of this study being carried
out is merely to foresee factors that influence tourism expenditure
at Genting Highlands, Pahang. For the research purposes, 100 of
respondents have been selected to be interviewed. For the analysis,
regression and descriptive techniques are being used to analyze the
data obtained from the survey. The findings of this study shows
that income multiplier and accommodation infrastructure have
great influence towards tourist total expenditure. Most of the tourist
came from the higher income group and they are willing to spend
more for the best infrastructure. The final objective of this study is
to put appropriate recommendations as a future guidance especially
for those who involve in the policy making.





